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Introduction 

 

Safeguarding Children and Young People is the new quality assured e-learning resource 

developed by the Royal College of Paediatrics and Child Health (RCPCH) in partnership with                                           
DH e-Learning for Healthcare (e-LfH). 

Introduction from Julia Moore OBE – National Director, e-LfH:   

 

“This Safeguarding Project will have a significant impact on current training and education provision 

and make a positive contribution to the prevention of child abuse, physical, mental and sexual, as 

well as reducing the prevalence of neglect, as incorporated in the modern child safeguarding 

agenda”. 

  

The interactive and engaging e-learning can help support health and social care professionals to play 

their role in Safeguarding Children and Young People. 

 

 

http://www.rcpch.ac.uk/
http://www.e-lfh.org.uk/
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1  The Legal Context 

 

Legislation: 

  

Section 11 of the Children Act places a statutory duty on key people and bodies to make 

arrangements to safeguard and promote the welfare of children and young people. 

  

Training Requirements: 

 

The e-learning is designed to help health and social care professionals to meet the statutory training 

requirements of Section 11 of the Children Act; ensuring people are up to date with the issues 

surrounding Child Protection. 

 

  

2  Care Quality Commission (CQC) July 2009 

 
In July 2009 the Care Quality Commission’s (CQC) review of arrangements within NHS trusts for 

safeguarding children revealed significant gaps in the uptake and monitoring of training relating to 

safeguarding children and young people. 

The Royal College of Paediatrics and Child Health (RCPCH) recommends: 

¶ All healthcare staff should have basic training in child protection (Level 1) 

¶ All healthcare staff with regular contact with children and young people should have standard 

child protection training (Level 2 at least)  

The Safeguarding Children & Young People e-learning covers Level 1 and Level 2 and is available 

now from e-Learning for Healthcare.  
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3  About the Content 

 
The e-learning is closely aligned to current best practice and the learning objectives as set out in the 

Intercollegiate Document 2006. 

 

Level 1 - Introduction to Safeguarding Children and Young People: 

 

¶ A single session that covers the knowledge and competences required for Level 1 

Safeguarding    
 

¶ This includes recognition of the four categories of child abuse and the appropriate actions 

healthcare staff need to take if they are concerned a child is being abused or neglected 

  

Level 2 – Recognition, Response and Record:  

 

¶ Three sessions that cover the knowledge and competences required for Level 2 Safeguarding 
 

¶ This includes recognising child and young person abuse, being able to document cause for 

concern, knowing who to inform and understanding the next steps in the child and young 

person protection process.  

 

 

4  Using the e-Learning Session 

 

The Safeguarding Children and Young People e-learning programme is interactive and easy to 

use…  

  

You simply click on the ‘Next’ button to steadily work through the e-learning using the interactive 

tools available within it. 

  

If you need support:  

   

Select the               button within the e-learning session. This will take you to the e-LfH support 

webpage where you can access information on how to get the most from your e-learning session. 

 

 

5  How to Access the e-learning 

 

The way you register will depend on your role and how the e-learning is provided to your 

organisation, for example: 

¶ If you are already using e-LfH e-learning you can log on with your existing username and 

password 

¶ If you work for the NHS in England you will be able to access e-learning via the NLMS (see 

page 6)  

¶ If you are a GP working in England you can access the e-learning via e-GP (see page 6) 

 

The flowchart on the next slide will guide you through the registration process and help you gain 

access to the free online learning. 

http://www.rcpch.ac.uk/doc.aspx?id_Resource=1535
http://www.e-lfh.org.uk/support.html
http://www.e-lfh.org.uk/support.html
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6  Approval Process 
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7  The National Learning Management System (NLMS) 

 

The National Learning Management System (NLMS) is a single point of access for all NHS staff with 

an Electronic Staff Record (ESR). Staff can access national and local NHS e-learning courses, flexibly 
and free of charge. 

To access Safeguarding Children and Young People on the NLMS you should first contact your 

Learning and Development or HR department to see if your organisation has already implemented 
the NLMS. 

If your organisation has access to the NLMS then they will be able to provide you with a username 

and password. If your organisation does not currently have access to the NLMS then you need to 

contact your local Learning and Development or HR department. Alternatively, you can contact your 

local Safeguarding Children lead/champion. 

The National ESR team is currently working with organisations to help implement the NLMS and 

further information can be found on the ESR website: www.esrsolution.co.uk/nlms  

 
 

8  e-GP 

 

If you are a General Practitioner you can access Safeguarding Children and Young People free of 

charge through e-GP. 

  

e-GP has been developed by the Royal College of General Practitioners (RCGP) in partnership with  

e-LfH and is aimed at NHS GPs and doctors undertaking specialty training for UK general practice. 

The e-learning covers the RCGP curriculum and includes the Safeguarding Children and Young 

People e-learning. 

  

NHS GPs can register online for access to e-GP by visiting www.e-GP.org and selecting ‘Register’. If 

you are an RCGP Associate in Training (AiT) your account details will be sent to the email address 

for your ePortfolio account. 

  

If you are not an NHS GP, or are unsure of your account details, please email us at: 

 e-GP@rcgp.org.uk and we will let you know how you can access the e-learning material. 

 

  
9  More about e-Learning for Healthcare 
 

Safeguarding Children and Young People is just one of the quality assured e-learning products 

provided by DH e-Learning for Healthcare…   

  

From Audiology to Anaesthetics, Dentistry to Dermatology, Pathology to Pharmacology,  

e-LfH’s e-learning products are contributing to the revolution of medical and healthcare training in 

the UK.   

 

Find out more about our products on the e-LfH website. 

 

http://www.esrsolution.co.uk/nlms
http://www.e-gp.org/
mailto:e-gp@rcgp.org.uk?subject=newsletter%20query
mailto:e-gp@rcgp.org.uk?subject=newsletter%20query
http://www.e-lfh.org.uk/index.html
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10  Your Questions 

 

If you have questions regarding Safeguarding Children and Young People e-learning you can: 

 

¶ Visit the Safeguarding Children and Young People website for more information  

www.e-LfH.org.uk/safeguarding 
 

¶ Email Abdul-Khaliq Nathekar – Customer Support Manager, e-Learning for Healthcare 
 

¶ Contact your local ESR Account Manager, their contact details can be found on 

www.esrsolution.co.uk/nlms  

 

 

 

http://www.e-lfh.org.uk/safeguarding
mailto:abdul-khaliq.nathekar@e-lfh.org.uk
mailto:abdul-khaliq.nathekar@e-lfh.org.uk
mailto:abdul-khaliq.nathekar@e-lfh.org.uk
mailto:abdul-khaliq.nathekar@e-lfh.org.uk
mailto:abdul-khaliq.nathekar@e-lfh.org.uk
http://www.esrsolution.co.uk/nlms

